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GN Netcom unveils new series of “built-to-last” contact
center headsets

o Sturdy, impact-resistant design
o True wideband frequency response

Copenhagen, Denmark/Hannover, Germany (Match 10, 2005) - GN Netcom, a global innovator of
hands-free communication technologies, will be unveiling a new series of corded contact center headsets at
this year’s CeBIT exhibition. The GN 2000 series is the latest addition to their growing line of contact center
headsets and supplements their popular GN 2100 and GN 2200 series.

“We've listened to the market and used our extensive experience to create a value-priced headset that’s really
built to last. And that makes the GN 2000 perfect for busy contact centers,” says Hans Henrik Lund,
President and CEO of GN Netcom. “And it’s not just tough. We’ve also made sure it’s designed to stay
firmly, yet comfortably in place throughout the workday.”

The GN 2000 is a straightforward, easy-to-use headset designed to eliminate adjustment hassles and breakage.
It is available in both mono and duo styles with either a special noise-canceling microphone mounted on a
flex boom arm or SoundTube equipped with a standard microphone. By reducing unwanted background
noise, GN Netcom’s noise-cancelling technology enables crystal clear communications with customers, each

and every call, even in busy offices.

Feather-light, self-adjusting ear cushions provide both comfort and better acoustical coupling, ensuring a rich
incoming signal. “Unlike other so-called ‘wideband’ headsets that cut off around 4000 Hz, the GN 2000
provides full frequency response from 150 - 6800 Hz so agents enjoy optimum call clarity with significantly
less need to ask customers to repeat themselves. And that can really increase productivity,” explains Hans
Henrik Lund.

In addition to units featuring QuickDisconnect cords (QD), the GN 2000 will also be available with a USB
connector for VolP applications. In fact, all the headsets in the GN 2000 series can be retrofitted with a USB
adaptor if technical needs change. Complete with in-line sound controls, the GN 2000 USB is a true plug-
and-play product that is Microsoft Windows® compliant. The GN 2000 noise-cancelling version will be
released in May and the SoundTube and USB versions will follow later this year.

To download high-resolution photo material, please visit: http://imageweb.gnnetcom.dk
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For further information please contact:

GN Netcom as

Anke Mosbacher

Vice President, Global Marketing
Tel. +45 7211 8686

E-mail: eu.pr@gnnetcom.com

About GN Netcom

GN Netcom is a world leader in hands-free communication technologies. The company develops, manufactures and markets a
broad portfolio of corded as well as wireless headsets and related products. GIN Netcom provides solutions covering the hands-free
communication needs of professionals working in contact centers and offices. For information about products please visit

Www. gnnetcont.con

GN Netcom is part of GIN Store Nord, a global innovator in personal communications. www.gn.com

Microsoft, Windows, and the Windows logo are trademarks, or registered trademarks of Microsoft Corporation in the
United States and/or other countries.

GN Netcom A/S Metalbuen 66 Tel: +4572 11 86 86 www.gnnetcom.com CVR Nr. 1506 95 11

2750 Ballerup Fax: +4572 11 86 89 info@gnnetcom.com
Denmark





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


