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ECCCO PROGRAMME


25th MAI 2004 SeCA Fair


Paris Expo –Versailles Gate – Hall 4





�














12.00











12.15-12.30








12.30-13.15





























14.00-14.45




















14.45-16.00








16.00 –17.00

















19.00-20.00








19.00- 20.00





20.00-21.00 





21.00 





Arrival of ECCCO members to the fair by their own means. Badge picking-up at the reception hall, VIP area (at the entry, a desk will be at ECCCO’s members disposal), someone will be there to welcome you, and guide you to our stand D10).





Welcome coffee on the ECCCO/AFRC stand (D10)





Workshop Part I, Europe room number 403





“Main trends in the European Contact Center market”





Presentation of ECCCO (Eric Dadian, 3 min.)


European quality standards for the contact centre industry (Eric Dadian, 12 min.)


Legal situation on telemarketing database (Manfred Stockmann  - Etienne Drouard 15 min.)


Comparison between premium rate 800 numbers in Europe (Mario Massone, 15 min.)





13.15 – 14.00               Lunch break on the  “European VIP Lounge”, organized by BT        �








Workshop Part II,  Europe room number 403








“Main trends in the European Contact Center market”





Best practices and experience in terms of HR management (Fernando Torres, 15 min.)


Training programs and diplomas in Europe (Patrick Etter-Lorenz Aries, 15 min.)


Benchmarking – performance indicators in European Call Centers (Roy Bailey, 15 min.)
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Guided tour of the fair by  Eric DADIAN, President AFRC/ECCCO 


Visit to BT’s stand





«ECCCO Awards» and «Casques d’Or» Awards Ceremony, at the Trophy Hall 





Cocktail organized by Noble Systems      





                                 


ECCCO PROGRAMME


26th MAY 2004 SeCA FAIR


Paris Expo –Versailles Gate – Hall 4




















9 .00








9.15-10.15








10.15 – 13.00








13.00 – 14.30








14.30












































The CRM Journey by Alcatel , Alcatel stand E33





ECCCO members departure by their own means.





Lunch in Paris





Paris Sightseeing, by ALCATEL 
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Gathering at AFRC-ECCCO stand








ECCCO Board Meeting at the AFRC-ECCCO stand








                                   


                                        Break / Free time


17.00-19.00                 Italy members meeting  at the European VIP Lounge





Dinner at the European VIP Lounge
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